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How Healthcare Providers Can
Engage with Patients

My Health, My Responsibility 

Engage Patients—Communication Builds Safer Care!

Communication:
Healthcare providers should clearly
communicate with patients

Education:
Educate them about their health
conditions and options

Shared decision-making:
Involve them in treatment
decision making

Patient Portals:
To access their health
information and stay updated

Support for Self-Management:
Provide them with support
for post care


