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 Who are we
● Patients for Patient Safety Foundation (PFPSF) is a non-profit trust which aims 

to reduce medical harm that happens before, during or after treatment by involving 
patients/families and caregivers themselves. We are sponsored by CAHO and 
backed by over 400 hospitals and diagnostic centers in India. We follow the 
10-year Global Safety Plan 2020-2030 designed by the World Health 
Organization (WHO) for eliminating avoidable harm in healthcare.

 Why should you use it
Patient safety is the foundation of quality healthcare. Inspite of best efforts of doctors, 
nurses and healthcare fraternity, harm still happens during treatment. Medical errors can 
be caused by patients or providers due to various factors 

We believe that if patients/ caregiver communities actively participate in own care, we 
could reduce harm and improve patient safety. A well informed patient will be 
conscious about possible risks, watchful of symptoms, communicate clearly with 
provider and act/ respond quickly. 



 What we do, Why
Educate and provide best 

practices & specific 
suggestions and health 

literacy to guide patients 
through a safe medical 

journey

Create awareness about 
potential  risks and causes 

of medical harm, for 
protection and prevention 

resulting in  enhanced 
patient safety

Patient Education Material in 
our Health Library*

Available in text and graphical 
formats, audio, audio-visuals and 
short messages on both print and 

digital mediums (Available in 
English and regional languages).

Accessible on our Website, Emails, 
Whatsapp, Instagram, Facebook, 

Twitter, Linkedin.

Highlight Patient Rights, 
Responsibilities and 

Roles to enable active 
participation in own care 

Offer actionable advice, 
alerts, tips, checklists, 

guidelines for early 
detection and  informed 

decision making 

 *Our Health Library on the website - https://www.patientsforpatientsafety.in/resources.php

http://www.patientsforpatientsafety.in
https://www.patientsforpatientsafety.in/resources.php


 Did you know up to 50% of avoidable harm  can be prevented

*Source: WHO

 At least      people die every minute due to unsafe medical care* 

Medication Errors constitute 50% of 
avoidable harm

1 in 10 patients suffer harm during 
hospitalization  

Unsafe Surgical Practices cause
complications in 25% of patients

In OPD 4 out of 10 patients are harmed due to 
missed/incorrect diagnoses, medication and 

prescriptions errors

Inadequate  cleaning, sterilization/ 
calibration can lead to Medical Device 

errors

Unsafe Transfusion/ Injection  practices can  
transmit infections such as  HIV and Hepatitis

Other causes include Hospital Acquired Infections, 

Sepsis, Blood clots, Radiation errors, Fragmented care 

settings-change in doctors, hospitals, or transition to 

home care



Unanswered Doubts at different stages can cause harm? 

Incomplete 
Treatment

Delayed 
diagnosis

Incomplete 
information

Unsatisfactory 
Treatment 
Outcomes

Recurrence

Respiratory 
disease

Are my symptoms 
serious enough?

What should I 
tell my doctor?

Surgery vs Medicines, should 
I take a Second Opinion?

Shall I discontinue  
Medicines?

Why do I need a 
follow-up visit?

What's the harm 
in smoking ?

Post Care 
Importance

Tracking 
Symptoms

Treatment 
Options

Medication 
Management

Better 
Diagnosis

Preventive
Choices

Ignorance, doctor is God-syndrome and lack of involvement by patients can 
lead to errors 



 Why is our Health Library* content trustworthy 

  Key features of content

● Aggregated from Global & National 
Healthcare resources

● Screened by Senior Subject Matter 
experts

● Customized to Indian context

● Simple, easy to understand in English 
and Regional languages

● Practical and actionable advice that 
patients/families can adopt

Topics cover all stages of Patient Journey e.g.

● How to respond to Emergencies
● Benefits of selecting an Accredited Facility
● Preparation before visiting a Doctor
● When should I seek for Second Opinion
● How can a patient prevent errors in diagnosis
● Understanding common Abbreviations used in 

prescriptions and Diagnostic reports
● What is Medication Safety
● Understanding Discharge Summary
● How to choose a right Preventive health 

check-ups

 *Our Health Library on the website - https://www.patientsforpatientsafety.in/resources.php

http://www.patientsforpatientsafety.in
https://www.patientsforpatientsafety.in/resources.php


 Patient engagement with  patient education 



How you can use this knowledge
● Explore our Health Library on the website - 

https://www.patientsforpatientsafety.in/resources.php

● Subscribe -  to our newsletters for regular updates - 

○ Read and Save for future reference. 

○ Share with  your networks, family/ friends

● Use our tips for safe care, Verify with your doctor if necessary.

● Share your medical experience or suggestion for future improvements
info@patientsforpatientsafety.in 

 Who can use it
Anyone and everyone including both healthy and ill individuals, Patients, Families, 
Caregivers, Communities, NGOs and Healthcare providers

http://www.patientsforpatientsafety.in
https://www.patientsforpatientsafety.in/resources.php
http://www.patientsforpatientsafety.in/subscribe-us.php


Thank You for joining Patient Safety Movement

● Ask Questions, Clear your doubts, Send us your feedback: 

info@patientsforpatientsafety.in 

● Explore our website: www.patientsforpatientsafety.in

● Follow us on social media

PFPSF-india patientsforpatientsafety pfpsfindia patientsafety22

Patients for Patient Safety Foundation
Contact  - 92896 96709

D10 Ground Floor, Nizamuddin East, New Delhi, India, 110013

+919289696709

http://www.patientsforpatientsafety.in
https://api.whatsapp.com/message/VMLNDCT4EWMQL1?autoload=1&app_absent=0
https://api.whatsapp.com/message/VMLNDCT4EWMQL1?autoload=1&app_absent=0

